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Appendix D 
Public Engagement

Public Participation 
Plan
Thurston Regional Planning Council (TRPC) 
established a public participation plan for the 
update to the Regional Transportation Plan 
(RTP). The plan outlines how TRPC worked to 
provide information to and involve the public 
in the update process. Tools used to elicit 
feedback and provide information included:

•	 Providing outreach materials and asking 
for feedback at community events 

•	 Website and social media updates

•	 Briefing policymakers at TRPC and the 
Transportation Policy Board (TPB)

•	 Asking for feedback through a community 
survey

•	 Providing outreach materials and 
presentations to outside organizations

•	 Holding a public comment period

•	 Making translation services available

Online Presence

TRPC maintains an online presence for the RTP 
through the agency’s website and social media 
platforms (Facebook, LinkedIn, and Nextdoor) 
to make the information contained in the plan 
available and accessible to the public. During 
the update process, TRPC posted additional 
information about the update, including 
outreach materials and the community surveys. 
TRPC also worked with partners to coordinate 
social media posts, online newsletters, and 
email blasts that communicated with community 
members about meetings and opportunities to 
comment/provide feedback.
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TRPC Briefings

From time to time throughout the update 
process, TRPC staff provided briefings to the 
Technical Advisory Committee (TAC), TPB, and 
TRPC. These updates were used to inform the 
various parties of the project’s progress; inform 
them of specific topics of interest; answer 
their questions; and receive direction from 
policymakers. Each meeting was open to the 
public and provided an opportunity to learn 
more about the RTP.

Transportation Priorities 
Survey

Why a Transportation Priorities 

Survey?

TRPC administered a transportation priorities 
survey between June and November of 2021. 
The survey was conducted to achieve three 
things: incorporate equity into the regional 
transportation planning process; capture 
information on changing telework and commute 
patterns; and to test survey methods. In total, 
4,689 people responded to the survey. For a 
full review of the survey results, please see the 
transportation priorities survey webpage. 

Survey Distribution & Questions

TRPC conducted the countywide survey between 
June and November 2021. TRPC began by 
sending a postcard to every household with an 
invitation to tell us what’s important to them. 
TRPC followed up by:

•	 Posting the survey on social media; 

•	 Emailing TRPC’s relevant distribution lists; 

•	 Working with regional partners to 
include the survey invitation in their 
communications;

•	 Providing paper surveys to people who 
utilize the Thurston County Food Bank, 
senior housing facilities, and the Housing 
Authority of Thurston County; and 

•	 Administering a shorter, more targeted 
survey to the region’s high school 
students.

Spanish, Korean, and Vietnamese are the three 
most common languages spoken at home in 
Thurston County, besides English. The survey 
was proactively translated into Spanish and 
included the invitation to take the survey in 
both English and Spanish. TRPC also included 
language on the project website in Korean and 
Vietnamese inviting people who desired the 
survey be translated into another language to 
reach out. 

https://www.trpc.org/1054/Transportation-Priorities-Survey
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Figure D-1: Transportation Priorities Survey Postcard

The postcard was sent in June and July 2021 with language in both English and Spanish. The back of 
the postcard included a link to the project website and a QR code to the survey.

We asked about:

•	 COVID and commuting

•	 Transportation access

•	 Job access

•	 Project funding priorities

•	 Big picture values

•	 Equity

Who Responded to the Survey?

Table D-1 provides a snapshot comparing who 
responded to the survey and the demographic 
make-up of the Thurston region based on either 
the 2020 Census or the American Community 
Survey (ACS) five-year estimates.
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Table D-1: Transportation Priorities Survey Respondent Demographics

DEMOGRAPHIC
SURVEY  
RESPONDENTS

THURSTON REGION 
POPULATION

Where People Live… Respondents 2020 Census

Bucoda, Rainier, & Tenino 4% 2%

Lacey 18% 18%

Olympia 43% 19%

Tumwater 10% 9%

Yelm 2% 4%

Elsewhere in Thurston County 24% 49%

Outside of Thurston County 3% --

Race & Ethnicity… Respondents 2020 Census

American Indian and Alaska Native 1% 2%

Asian 2% 6%

Black or African American 1% 3%

Native Hawaiian and Other Pacific Islander <1% 1%

White 88% 73%

Another Race 3% 4%

Multiracial 4% 12%

Hispanic or Latino of Any Race 4% 10%

Not Hispanic or Latino 96% 90%

Gender… Respondents 2015-2019 ACS

Female 55% 51%

Male 43% 49%

Non-Binary1 2% --

Age…2 Respondents 2015-2019 ACS

24 or younger 14% 30%

25-54 35% 40%

55 or older 51% 30%

Income… Respondents 2015-2019 ACS

Less than $35,000 16% 22%

$35,000-$74,499 30% 30%

$75,000 or more 54% 48%

1 The transportation priorities survey asked about a person’s gender; the ACS asks about a person’s sex and only allows respondents to 
select “male” or “female.”
2 The student survey did not ask any demographic questions. Student survey respondents are assumed to be 24 or younger and are 
included in these totals.
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Telework and Commuting

Respondents were asked about their transportation 
choices before and during the COVID-19 pandemic 
(Figure D-2). 

Transportation modes that saw little or no change in 
use:

•	 Driving/riding a motorcycle

•	 Riding a bicycle

•	 Walking

Transportation modes that saw decreasing use:

•	 Driving alone

•	 Riding with someone else

•	 Riding the bus

•	 Using a taxi or ride hailing service
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Figure D-2. Transportation choices before and during 
the COVID-19 Pandemic 

Figure D-2 shows the responses to the following two questions: 
•	 During a normal week in June 2021 (during COVID-19 pandemic), how many times a week do you use these 

kinds of transportation?
•	 How may days a week did you use these forms of transportation before the COVID-19 pandemic?

This question was only asked on the general survey.

  

91%

86%

81%

68%

29%

30%

63%

62%

94%

94%

23%

19%

12%

10%

8%

12%

10%

15%

16%

16%

16%

16%

3%

3%

28%

26%

16%

9%

9%

17%

56%

54%

20%

22%

50%

54%

72%

81%

0% 25% 50% 75% 100%

During pandemic
(June 2021)

Before Pandemic

During pandemic 
(June 2021)

Before Pandemic

During pandemic 
(June 2021)

Before Pandemic

During pandemic 
(June 2021)

Before Pandemic

During pandemic
(June 2021)

Before Pandemic

During pandemic 
(June 2021)

Before Pandemic

During pandemic 
(June 2021)

Before Pandemic

Never < 1 day a week 1+ days a week

Drive alone

Ride the bus

Walk

Ride a 
bicycle

Drive/ride a 
motorcycle

Ride with 
someone 
else

Use a taxi or 
ride hailing 
service



July 2025 	 What Moves You    361

 	 Appendix D. Public Engagement

Transportation & Job Barriers

Survey respondents were asked whether they 
had trouble getting from home to shopping 
or school and other places, such as medical 
appointments or errands. Student respondents 
were nearly twice as likely to have transportation 

barriers as general survey respondents (Figure 
D-3). The safety and practicality of walking, 
bicycling, and riding the bus were the most 
often cited transportation barriers respondents 
experience. 

Figure D-3. Respondents Experiencing Transportation Barriers 

Figure D-3 shows the responses to the following question: Do you have trouble getting from home to shopping or 
other places like medical appointments and errands?
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General survey respondents were also asked whether their transportation options 
prevented them from finding a job or a better job. While only seven percent 
of respondents indicated their transportation options presented a job barrier, 
respondents with a disability affecting mobility, respondents with the lowest incomes, 
and respondents under the age of 25 were all more likely to indicate transportation 
options are a barrier accessing jobs (Figure D-4). As with transportation barriers, 
the safety and practicality of walking, bicycling, and riding the bus were the most 
often cited barriers respondents experience when it came to job access.

Project Funding

TRPC awards money from the federal government through grants for transportation 
studies, projects, and programs. Because of federal rules, this money can only be 
used in certain ways. Respondents were asked to identify how important they felt 
17 different project types were. Overall, survey respondents identified planning 
projects, projects with a stated improvement in safety, and road maintenance 
projects as the most important. 

Respondents were also asked about their priorities for funding eight types of 
sidewalk projects. Overall, adding sidewalks to streets with heavy traffic, frequent 
bus service, or school walking routes were identified as the most important sidewalk 
projects.

Principal Goals

Survey respondents were asked how important it was that studies, projects, and 
programs achieve four broad goals:

•	 Use the money as efficiently as possible

•	 Help support vibrant urban centers (downtowns), streets that link them, and 
healthy neighborhoods

•	 Help reduce greenhouse gas emissions and improve air quality

•	 Support the travel needs of younger and older people and people of all ages 
who may have low incomes, have trouble communicating, or have other 
obstacles that make it hard to get where they need to go

Overall, there was broad support from respondents for each of the goals (Figure 
D-5).
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Figure D-4. Job Barriers by Demographic Characteristic  

Figure D-4 shows the responses to the following question: Do your transportation options prevent you from 
finding a job or a better job?

Figure D-5. Support for Achieving Broad Goals  

Figure D-5 shows the responses to the following question: How important to you are studies, projects and programs that 
achieve the following?
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Figure D-6: Equality and Equity

This example was used in the Transportation Priorities Survey to illustrate the difference between equality and equity. 
Source: Robert Wood Johnson Foundation

Figure D-7. Agreement on Equity Goal 
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Equity

Everyone has their own idea of what equity means to them. Sometimes, equity 
can be confused with equality. As part of the transportation priorities survey, TRPC 
provided definitions for equality and equity:

•	 Equality: each individual or group of people is given the same resources or 
opportunities.

•	 Equity: recognizes that each person has different circumstances and 
allocates the resources and opportunities needed to reach an equal 
outcome.

Both general and student survey respondents were asked about how strongly they 
agreed or disagreed with the following equity goal:

Provide equitable transportation access and service for 

people of all ages, races and ethnicities, incomes, abilities, 

English language proficiencies, or other demographic 

characteristics as appropriate for the community’s land use 

characteristics (urban, suburban, and rural).

Seven out of ten respondents agreed or strongly agreed with the equity goal 
(Figure D-7).
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Of the 4,689 people who responded to the 
survey, 2,137 people (46 percent) provided 
additional information on why they agreed or 
disagreed with the equity goal. For those that 
agreed with the equity goal, common themes 
included:

•	 Equity and equality are interrelated.

•	 The importance of public transportation.

•	 The transportation system needs to 
respond to people’s different needs and 
circumstances.

•	 Everyone should have access to safe 
transportation.

•	 An equitable transportation system 
benefits all of society.

•	 Equitable access to the transportation 
system is fair.

For those that disagreed with the equity goal, 
common themes included:

•	 Concerns about cost of providing an 
“equitable” transportation system; we 
have limited financial resources and they 
should be spent doing the most good for 
the most people.

•	 We have other more important priorities 
that need to be addressed first.

•	 Equity is a catchphrase, a buzzword, a 
politically-motivated agenda.

•	 We need to focus on equality, not equity.

•	 People need to take responsibility for their 
own circumstances and society should 
target transportation assistance only to 
those that need it through no fault of their 
own.

•	 Issues with the definition TRPC used for 
“equity” including that the definition is 
wrong, misleading, or manipulative.

•	 Equity isn’t necessary, possible, or fair.

Outreach Materials and 
Presentations

One-Page Summaries. TRPC developed 
one-page summaries on population and 
demographics, transportation and climate 
change, transportation technology, biking 
and pedestrian facilities, equity, transportation 
funding, high-capacity transit options, public 
transportation, and TRPC’s legislative priorities. 
Information from the one-page summaries was 
posted on social media during the community 
survey as well as during the official public 
comment period. The information in these one-
page summaries was also incorporated into 
Chapter 1, Introduction. 

Online Open House. TRPC developed an 
interactive online open house for the plan 
during the official public comment period. The 
open house provided an overview of the RTP 
and gave community members an opportunity 
to comment and provide feedback.
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Online Project Map. TRPC developed an 
interactive online map for the regional projects 
detailed in Chapter 2, Recommendations, and 
Appendix L, Regional Project List Detail.

Presentations. In addition to the briefings 
delivered to the TAC, TPB, and TRPC, staff 
delivered 15 presentations between March 
2025 and June 2025 to various organizations 
in the Thurston region including:

•	 Bucoda Town Council

•	 Intercity Transit Authority Board

•	 Intercity Transit Community Advisory 
Committee

•	 Lacey City Council

•	 Lacey Planning Commission

•	 North Thurston Public Schools Board of 
Directors

•	 Rainier City Council

•	 Tenino City Council

•	 Thurston County Board of County 
Commissioners

•	 Thurston County Chamber of 
Commerce’s Business and Economic 
Development Committee

•	 Olympia Planning Commission

•	 Port of Olympia

•	 Tumwater City Council

•	 Tumwater Planning Commission

•	 Yelm Planning Commission

Each presentation provided a brief overview of 
the RTP and an invitation to participate in the 
public comment period if applicable.

Translation Services

TRPC’s website is Google Translate-enabled. 
Consistent with the agency-wide Public 
Participation Plan, the project team, upon 
request and within a reasonable timeframe, 
made a reasonable effort to provide translation 
services at presentations and for documents.

Public Comment
As part of the agency’s public participation 
plan, TRPC is committed to providing a public 
comment period (at least 14 days) for the RTP 
before adoption. On April 4, 2025, TRPC 
authorized release of the draft plan for public 
comment pending a recommendation from the 
TPB on April 9, 2025. The TPB recommended 
TRPC release the draft plan for public comment. 
The public comment period extended from 
Friday, Aprill 11, 2025 through Friday, May 9, 
2025.

Promotion During the 
Public Comment Period

Public comment on the draft RTP was sought 
in accordance with TRPC’s Public Participation 
Plan.

The draft plan was advertised for public 
comment in The Olympian on April 11, 2025, 
and April 25, 2025. It was also advertised on 
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TRPC’s website, highlighted in the home page banner, and on the public notices page.

The public notice read:

NOTICE OF PUBLIC COMMENT PERIOD & SEPA THRESHOLD DETERMINATION

NOTICE IS HEREBY GIVEN that Thurston Regional Planning Council (TRPC) invites the public 
to comment on the draft What Moves You: 2050 Thurston Regional Transportation Plan (RTP) 
April 11, 2025, to May 9, 2025. The plan functions as a blueprint for the future of the Thurston 
region’s transportation system.  

The draft What Moves You: 2050 Thurston Regional Transportation Plan and the SEPA 
documentation is available free of charge online at www.trpc.org/rtp or by request to TRPC at 
2411 Chandler Court SW, Olympia, WA 98502. Written comments on the RTP update may 
be submitted to TRPC by an online comment form, by mail, or by email to info@trpc.org.  
Comments must be received no later than 4 p.m. on Friday, May 9, 2025. TRPC plans to take 
final action on the adoption of the Regional Transportation Plan on July 11, 2025.

If you need special accommodations to participate in this process, please call us at 360-956-
7575 by 10:00 am on Tuesday, May 6, 2025 (three business days prior to the closing of public 
comment). Ask for the ADA Coordinator. For TDD users, please use the state’s toll-free relay 
service, 711 and ask the operator to dial 360-956-7575.Regulatory Review During the Public 
Comment Period

TRPC requested review and guidance from:

•	 Federal Highway Administration (FHWA).

•	 Federal Transit Administration (FTA).

•	 Washington State Department of Transportation (WSDOT) Tribal and Regional Coordination 
Office.

https://www.trpc.org/rtp
https://www.surveymonkey.com/r/FJWP6PC
mailto:info%40trpc.org?subject=
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Oral Public Comments

At its May 2, 2025 meeting, TRPC received oral 
comments from five people on the RTP concerning 
equity and the Log Cabin Road Connection 
project:

•	 Commenting on Equity

	º Talauna Reed

	º Paris McClusky

	º Amy Cooper

•	 Commenting on the Log Cabin Road 
Connection 

	º Maria Ruth

	º Christiana M.

Official Public Comment 
and Response

The TPB considered public comments and 
response during their June 2025 meeting. Staff 
prepared a table suggesting options for response. 
TPB finalized responses, directed staff regarding 
final changes to the draft RTP, and forwarded a 
recommendation to TRPC for RTP adoption.

The following table summarizes comments 
received during the public comment period as well 
as TRPC’s response:
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TRPC Adoption & Post-
Adoption Approvals
TRPC considered the final draft RTP in July 2025. TRPC adopted 
What Moves You: 2050 Thurston Regional Transportation Plan on 
July 11, 2025.

After TRPC adoption of the RTP, staff submitted copies to WSDOT, 
FHWA, and FTA as required by state and federal statute.

The document was also published on TRPC’s website.
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